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 Elektronische Fallakte (EFA)
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 Patientensteuerung
 Therapieführung
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 Patientensteuerung
 Therapieführung
 Notfallmanagement
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Abstimmungen bzgl. 
Weiterer Maßnahmen



© Vitaphone GmbH 2007, HK CB

 Patienten
 Ärzte (CME)
 Personal
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 Ereignisbericht
 Trends & Statistik
 Ökonomie & Budget
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16%
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50%
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Klinikeinweisung
ohne Notarzt

23%

ohne Telemedizin

Beruhigung/
Beratung

90%

Klinikeinweisung 
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5%

mit Telemedizin
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 Therapiekontrolle
 Leitlinien
 Evidence Based Medicine

Telemedizinisches 
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Qualitätssicherung



 24/365 Service
 Personelle Anbindung an die Klinik für Innere 

Medizin I des Klinikums Chemnitz
 Kompetenzzentrum zur Fernabfrage implantierter 

Defibrillatoren und Schrittmachersysteme

Telemedizinisches 
Service Center (TSC)

Elektron. Fallakte



 02/05: founding of the Working Group   
„Telemedicine/Disease Management”
in the VDE Initiative MicroMedicine

 11/05: „VDE Theses on 
Telemonitoring Applications”



 11/06: founding of the Working Group 
„Quality Management“ in the VDE 
Initiative MicroMedicine to prepare the 
basics for an ISO Certification of 
Telemedical Service Centers

 09/07: Handbook „VDE Recommen-
dations of Application for Telemonito-
ring. Quality Management, DIN EN 
ISO 9001:2000“



 A lot of work!!!
 No certification institute with experience in 

the telemedical field
 No certification institute with authority in 

the telemedical field
 No quality management representative



Documents Pages
Quality manual 1 35
IT plan 2 23

Security management 1 10

Data security 1 18
Operation instructions 14 58

Work instructions 50 144
Work flows 70 70

Forms, check lists 94 135
Guides 4 15

Basic training documents 27 350
Contracts 4 48

268 906



approx.
2.200 hours = 275 man-days





Vernetzt denken – gemeinsam handeln.


