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AGENDA

Project overview
Main achievements
WP 1: CALLIOPE Project Management - Governance
Project co-ordination, Administration,
WG organisation and Management
WP2: CALLIOPE Network
Governance (and communication infrastructures)
Knowledge Tools
CALLIOPE Open Sessions
WP3: CALLIOPE Services
#~  Towards an EU IOp Road Map
IOp Recommendation Review =
WP 4 Disseminatiori
Communication and Dissemination Strategy
/Collaborations
(CALLepSO, other Wects eHealth governance)
Liaison with SDOs
Wrap up and Outlook for the next year
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Call for Interoperability

PROJECT OVERVIEW

Zoi Kolitsi, ICCS
Project co-ordinator
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e Alm tr arational

* Propose a European Road Map for
eHealth interoperability

e Contribute to the next issue of the EU
Recommendation

. * Contribute to Standardization Activities
. ,.In eHealth

=g =
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BENEFICIARIES Call for Interoperabilty

e Initiated by the eHealth Initiative
 Promoted by 28 beneficiaries representing

e 16 countries

— Austria, Belgium. Croatia, Czech Republic,

Denmark, Estonia, France, Germany, Greece,

Iceland, Luxemburg, Norway, Slovenia, Sweden,
the Netherlands, United Kingdom

— 8 Competence Centres, 9 National Authorities,

— 11 professional organisations
 Industry, Doctors, Pharmacists, Insurance, Patients

Calliope Annual Project Review Brussels, 25.09.2009 5
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WORK GROUPS Call for Interoperability

— Setting up the Network launched June 2008
WG1: The Governance WG

WG2: Communication and Dissemination WG
WG3: Knowledge Tools WG
— Strategy Support

WGA4: The Interoperability Road Map WG May 2009
WG 5: The EC I0p Recommendation WG October 2008
— Dissemination and Implementation Support

WG 6: The Standardisation WG [January 2009]
JWG7: CALLepSO WG May 2009

Calliope Annual Project Review Brussels, 25.09.2009
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RELATIONSHIP TO OTHER INITIATIVES
( B
r N . High Level
European Governance EU
: Commission | S g Projects/initiatives
12010 SG eHealth J | epSOS
S/H Groups eHealth Interop
oy
calllgp HPRO
Call for Interoperability Netc@rds

CALLIOPE FORUM
eHealth Community

MEMBERS | \
MS orgs and prof. orgs
Secretariat, NAM

Calliope Annual Project Review Brussels, 25.09.2009
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RELATIONSHIP WITH epSOS

Through CALLIOPE to

Expand involvement of more MS and Stakeholders
Bring a broader view into epSOS

Short term (immediate) feed back into epSOS
results

Long term feedback into epSOS Recommendations
Dissemination through CALLIOPE Open Events

Formalised in a Joint Working Agreement

Calliope Annual Project Review Brussels, 25.09.2009 8



K Calliope Network

} a,European; thematic Natwork for eHealtth Interopearability, m

WO R K P LAN Call for Infgropaahilirg

Work Packages Work Groups

WP 1: CALLIOPE Project WG1 Governance

Management WG2 Dissemination
WP2: CALLIOPE Network WGS3 Infrastructures

WP3: CALLIOPE Services WG4 EU I0p Road Map

WP4: Dissemination WG5 EC 10p Recommendation
WP5: Impact Assessment WG6 SDOs Liaison

WG7 CALLepSO =

/

Calliope Annual Project Review Brussels, 25.09.2009
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ACHIEVEMENTS: NEW MEMBERS

 Switzerland, Feb 2009  CPME, April 2009

e Portugal, Feb 2009 « EFN, April 2009
« Malta, Feb 2009

e Finland, June 2009

e Iceland (MoH) August 2009
e Spain In process

 |taly In discussion

Calliope Annual Project Review Brussels, 25.09.2009 10



Calliope Network

} a,Eurcpean, thematic Matwork for eHeolth Interoparakbility,

ACHIEVEMENTS: Networking

e 76 project participants in Project Place

* Approx. 60 persons collaborating on priorities
(WG4-6, JWG7)

o 23 contributors' profiles in the International Experts DB

o 26 external subscribers recorded by the NAM
(Network Activities Management)
— Subscription via the "Expression of Interest" form from website
— Benefits: Invitation to Open Sessions; CALLIOPE Newsletters

— Subscribers represent all CALLIOPE stakeholders like ministries,
competence centres (cf. application); health professionals,
iIndustry and representatives of other EU projects

Calliope Annual Project Review Brussels, 25.09.2009 11
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ACHIEVEMENTS: WORKGROUPS € for mersperebiy

— Setting up the Network Successfully Completed

— Strategy Support on going

WG4: The Interoperability Road Map WG
work plan in progress

WG 5: The EC IOp Recommendation work plan and deliverable
specifications completed

— Dissemination and Implementation Support on going
WG 6: The Standardisation WG

JWG7: CALLepSO WG work plan delivered, 15t consultation
Workshops, Sept 2nd

Calliope Annual Project Review Brussels, 25.09.2009 12
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ACHIEVEMENTS: JOINT INITIATIVES:! or imercpercbity

— epS0S
— Joint Working Agreement signed
— CALLepSO Platform operative

— M403

— Preliminary discussions
— January workshop

— Other cross border EU projects

— Initial co-ordination meeting March 2009
— Presentation on website

— Speakers to CALLIOPE Open events

— Invitations as contributors to WGs

Calliope Annual Project Review Brussels, 25.09.2009 13
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ACHIEVEMENTS: DELIVERABLES el for Interopefability

no. Deliverable name Work- Date due | Actual/Fore |Lead
package cast delivery | partner
D1.1 Project Web Site WP1 Aug08 July 08 ICCS
D1.2.1 1st Management Report WP1 Oct 08 March 09 ICCS
D2.1 CALLIOPE Governance and Terms WP2 Oct 08 Nov 08 ICCS

of Operation and Consensus
Building Activities Manual

D4.2 Project/Network Flyer WP4 Jan 09 Oct 08 EHTEL
D1.2.2 2nd Management Report WP1 May 09 July 09 ICCS
D1.4 Yearly Network Work plan WP1 Jan 09 Mar 09 ICCS
(Annexed to D 1.2.2.)

D2.2 Subscription Services WP2 Oct 08 May 08 EHTEL
D1.3* Operations Manual WP1 Oct 08 Jan 09 ICCS
D4.1* Dissemination Strategy WP4 Dec 09, April | August 2009 MoHAT

09
D2.6* International Experts DB WP2 Oct 08, Mar | September 200gHT|EL

09

* Internal — submitted upon request

Calliope Annual Project Review Brussels, 25.09.2009
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EVOLVING CONCEPTS

. CALLIOPE in the
Balancing intra - extra=  developing
. oriented activities landscape
CALLIOPE and

epSOS? M4037

o
A “qualified” Network

or an open forum?

Calliope Annual Project Review Brussels, 25.09.2009
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EVOLVING METHODS OF WORK

whisd

WP 1,2,3 (Network)

— .i....
WPA4 WP5

Calliope Annual Project Review Brussels, 25.09.2009



Login 72 May 2008

Coll for Interoperhikity

About CALLIOPE
Th

ibutors

Knowledge Sharing

FA

Mews and Events

CALLIOPE Publications

Collaborations
Membership

Contact Us
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Welcome to CALLIOPE
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FROM PROJECT TO NETWORK

Searzh

A European Thematic Network for eHealth Interoperability

. | Welcome to the CALLIOPE Network®, ¥

What is CALLIOPE?

(CALLIOPE is a Thematic Network with a focus on cross-border eHeaith
Interoperability.

CALLIOPE has been initiated by 17 organisations representing national
governments and eHealth competence centres and by 11 Europsan organisations of
health professionals, patients, health insurers and industry to realise their
mandste and their commitment in the successful deployment of eHealth, and is
supported by the European Commission.

The cantral goal of the CALLIOPE network is to produce value for decision makers
for national eHealth implementations. Towards this goal, CALLIOPE comprises a
dedicated forum where decision makers, implementers, professionals, patients
and other stakeholders can share their views on how to establish interoperable
eHealth services.

Such collaboration should create the highest possible degres of confidence in
CALLIOPE propesats and hence potential of adopting them in national and Eurcpean
level eHealth strategies and implementations. Read more

CALLIOPE Project Co-Ordinator:

Zoi Koiitsi

Te.: [T +30 6944673779 . [(Ti- +30 2107722332
Faxc: +30 2107722434

E-mail: kolitsi@vivodinet.gr

Disclaimer
The CALUGPE Network is co-funded under the 1CT -

rolicy suppart Frogramme (ICT PSP} s part of the |tT' .
competitivenass and Innovation Framawork 9

Announcements®

* Second CALLIOPE
Open Event, May 27,
2009, in Paris

Click here to download the
programme

CALLIOPE Hetwork
Hewsletter and
Coordinator’s Update
Click here to downioad the
Hewsletter

Interoperable eHealth in |
Europe achieves
significant momentum
through epS0S -
CALLIOPE co-operation
Click here to download the
Press Retease

Guide to CALLIOPE
Governance
Click here to download

CALLIOPE Leaflet
Click here to download

EE

Calliope Annual Project Review

HOME

ABOUT CALLIDPE
PRIDRITY AREAS
JOM CALLWOPE
KROWLEDGE SHARING
COULABDRATIONS
FAQ:

HEWS & EVENTS
DOWHLDAD ARES

CONTACT US

:  WELCOME TO CALLTOPE NETWORK

Health services are knowledegs intensive and technology dependant
emvironments. While the rapid growth of lnowledze and technolozy
presents sxcellent potential for making healthcare better, more effective
and efficient, at the same time it creates specific challenges for service

04 May 2009
Cisck here to downiosd the

programime
continuity, organisation and management.

Europe's eHealth landscape is characterised by heteroeeneous systems. In
the past there was a dear fioous on the IT-support of individual
organisations such as hospitals and health insurance organisations.
However | thiz perspective is rapidly chansing as integrated care
management with shared patient documentation becomes more and more
important.

Hence establishing interoperable eHealth services is 3 commeon challenze
for health systems in Europe and European national governments have
already taken important steps towards 2 collaborative approach; the
European Commission is supporting such collaboration initiatives.

The main goal of the CALLICPE Metwork is to produce value for
decisionmakers for national eHealth implementations. CALLIOPE
comprises a dedicated forum where decision makers, implementers,
professionals, patients and other stakeholders can share visions,
experiences and good practices on how toestabéizh interoperable
eHealth services.

CALLIOPE is set up by the EU-funded Thematic Network "CALLIDPE -

Creatine 3 Furnnean ronedinatinn netwnrk fine aHasith internnerability

Brussels, 25.09.2009
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WP 1: CALLIOPE PROJECT MANAGEMENT

Zol Kolitsi, ICCS
Project co-ordinator

Calliope Annual Project Review Brussels, 25.09.2009
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TABLE 1. Workplan and Madifications Overview Overview

Work Domain RP OTHER  [TASK ACTIVITY |PP9ated  [KEY DELIVERABLES DELIVERY
PARTNERS puraTioN|March &, DATE |Updated March 6,
2009 2009
WP 1. CALLIOPE Project Management
PROJECT MANAG ICCS B 2 1.1. Project Co- M1 to M30] No change |D1.1 Project Web site 5 Delivered
ICCS 2 1.2. Project M1 to M30 | No change [D1.2.x Management 6,12, 18, | (delivered 10,12,
Administration Reports {CO) 24,30 18, 24, 30
&Reporting DL.5 (a,b) Report on 18, 30 No change
the distribution of the
Community financial
contribution between
beneficiaries
1.6 Final Report 30 Mo change
ICCS 2 1.3, Work Group M1 to M30 | No change [D1.3 Operations 5 Delivered MG
Organisation, Manual (CO)
Management D1.4 (a, b) Yearly 8,20 Delivered M10
Netwoark Work Plan
las]]
CALLIOPE ICCS 17,21 2.1. CALLIOPE M1 ta M30 | No change J02.1 CALLIOPE 5 Delivered ME
NETWORK Processes and Governance and Terms
Procedures of Operation and
Governance Con il
EHTEL 28, 21,28 J2.2. Communication M1 to M30 | No change |D2.2 Subscription 5 Delivered M10
and Knowledge Tools services (PU) and
International Experts
DB [CO)
Commissioning M1 to ME M1 to M10 | D2.3 Report on 8 New Date M10
and Operation Knowledge Base -
specification of
Content and
§i mﬂinnw?u 1]
M1 to M5 M1 to M10 JD2.6 International 5 New Date M10
Experts DB )
EHTEL [ 2.3. Operation and M1 to M30] No change |D2.4 Decument DB 8 New Date M10
Organisation of Events PL)
No change | D2.5 Dissemination 18, 30 Mo change
Reparts (PU)

Calliope Annual Project Review

LAIAS FAITHIAARE samdanas

Brussels, 25.09.2009
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MEETINGS first 12

months

calliope

Call for Interoperability

Meeting Type Venue Date

1st Consortium Meeting (Kick off| Brussels June 11, 2008
meeting)

2nd Consortium Meeting Crete October 8, 2008

15t Steering Committee Meeting Brussels June 11, 2008

2"d Steering Committee Meeting Crete October 8, 2008

15t Executive Committee Meeting Tconf August 29, 2008

2"d Executive Committee Meeting Brussels September 12, 2008
3 Executive Committee Meeting Copenhagen November 5th, 2008
WG1l, WG2 and WG3 Informal | Brussels September 12, 2008
meetings

WG1, WG2, WG3, WG5 Formal Crete October 8, 2008
Meetings

Meeting Type Venue Date

3" Consortium Meeting Paris May 28, 2009

3 Steering Committee Meeting Paris May 28, 2009

4t Executive Committee Meeting Brussels March 4, 2009

5t Executive Committee Meeting Paris May 27, 2009

WG5 Formal Meeting Prague February, 2008
WG4 Formal Meeting Paris May 28, 2009

WG7 Formal Meeting Paris May 26, 2009

Brussels, 25.09.2009
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Call for Interoperability

WP2 CALLIOPE NETWORK

Zol1 Kolitsi, ICCS
Chair, WG1 Governance

Calliope Annual Project Review Brussels, 25.09.2009
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METHOD OF WORK

Networking —r
Activitbes Cecretariat . Thematic Fina ncial
Management work Groups Management

Overall Management Structure

Calliope Annual Project Review Brussels, 25.09.2009 22
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Call for Infercspachiltty
INTERACTIVE GOVERNANCE GUIDE

http://www.calliope-network.eu/AboutCALLIOPE/Governance/tabid/336/Default.aspx

- ﬁ.’h
CQ"I&Q Governance Making Interoperable eHealth a Reality

Call for Interoperability

oo To e

Enter the seven main secfions by clicking on the
tabs down the left hand side of the screen

Use the tabs across the top of the text box to
move between sub sections.

Priasities and Werk Plzn

e i e O U e o e A Gt i D CHUMITE Fsim e M MUK E D
b, WS4, VWS B one WG 8.
nqmﬁ,anu- &mmmdhu.:caum Pt St otk (SG} fn

crpancncn o thet sompe of wark. Proocks o sk sckieacrcd prariy arcs, and caterdt 1o, GALLINE Worh, i,y
.ﬂnm—iru'nuﬂﬂnmﬂa simdien, inviinlrves or from fhe Ewropean Commission izl Amy exieneion of he Work Plan

ol ey g by B
Wack
Whan = darsssen fo intfisdo 2 e (3011 I tsken, 0 byt S T ek
T TR T ARSET s T DR AT WS T Tl e TSSO DS TN, SXrerl CURCITES eI S i
TRACLNTAA My Tt 1L 10 TGO T30 b T WANY e T VWAL TS o T D SO 7 WHTITE T a0 XDt Tt
RTINS PRI Ao NSk
rrmbee o d-rrebeer apote = . T - P
in dhe LN it
Walidation
caneE P st

- MMIMMMMthIMrf

contenis, which miresents e comman vicken o e Wi,

CALLHOPE Mstwork.

- .-.-nn-:u oo il il B s, il werssion oof Se= b e &2 bl S e S oAyl of

IHM ks Tor walidltion lo fws CALLIOFE Opsen Forun

g

Yellow arrow returns to the page
previously viewed. Blue arrow takes you
to next page.

<
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CALLIOPE GOVERNANCE -CONTEXT

— Openness and
Transparency

— Participation
— Quality Assurance
— Proportionality

— Coherence
Collaboration — Ethics

To produce value for decision makers
To accelerate eHealth Deployment

Calliope Annual Project Review Brussels, 25.09.2009 24
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APPROACH -PEOPLE

The CALLIOPE Network Members (organisations with
a mandate for eHealth planning and implementation)

Founding Members
New Members

The CALLIOPE Open Forum (Organisations and /or
individuals)

CALLIOPE Contributors (individuals)
Contribute to WGs
Normally designated by Members, may be also
Invited by chairs

Calliope Annual Project Review Brussels, 25.09.2009 25
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APPROACH - COLLABORATION calliope

, , ility
[ Definitions Werk Plgn WorkGroups‘ Validation I

Emawé&&'zéw>?>mm>7ﬂa¢27ém> Doco and Forme

Work Flow

Work Groups: Organisation and Work Plan

Scope
Establish New b Objectives
Work Item es 7| Createnew WG l outcomes
resources

workplan ori
Q Elect chair o workplan r in NPTW work
PEOP ; - item?
ssssss
7
O
YES @NO

ATAGIANCE

WORK GROUPS
o

SC

O]
ALY WNGIWES $
L

v 4
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APPROACH-COLLABORATION

Wi
calliope

Call for Interoperability

Calliope Annual Project Review

Specification or Deliverable

X

]
DOCUMENT
SPECIFICATION
AUTHORING
0] PUBLIC to Authors
; 1 ¥ | DeLEVRABLE
FULL
DOCUMENT
i
\ Secksbn
Dependancie: y
Revew Compliance Stage of
o] ? Review et document
(8]
X
w L
No
Validation and Issue of “CALLIOPE” Reports
-
_g Initiate Collection and Summary ToS o lon
I} Network Processing of  -p Review 0 Secretariat for -
kit Publ Hati CALLIOPE To WG Chair
g Validation comments Report - 'ublic Conult REPORT cc EXCO
©
) L3 3
(%] o Document Distribution and call i Summary
% Released by ' folr ::Jclmmenls (;o[[ectlon and Review -
5 EXCO or SC rocesswing Report Submission to EC
Q
(2]

Tl

Publication as CALLIOPE
Report
&

i

l

L
[
O o Individual Deliverable
= . n al
:|' E Review Revie:xrlRueport CALLIOPE
<< g Document
(&)
Q v
o O
E = Approval and Approval and
(o} 1S for Release as
RO Consulattion “CALLIOPE”
o O
(&)
a
1S : Individual
% > Review [ | Review Report
-1 ©
< w
(&)
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APPROACH -JOINT INITIATIVE

Joint Activities Framework

Agreement

Supervision of the Agreement

Joint Work Group
Work Plan

Approvals

Deliverables

Reports

Calliope Annual Project Review

Joint Steering Group

L

2p, CALLIOPE rep, JWG ¢

I NA-SIG |

I Other SIGs |

CALLepsSO
Werk Group

epSOS Constituency

Brussels, 25.09.2009
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NEXT STEPS

e Continue to monitor and revise as necessary
* Implement Governance and monitor processes

e Positioning the Network in the on-going
developments

e towards governance for a sustainable platform

Calliope Annual Project Review Brussels, 25.09.2009 29
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calliope
NEXT STEPS Call for Interoperability

towards governance for a sustainable platform

/Fécéf\

Advisory/Steering

< : Y
_/ Collaboration - Network gg{[ﬂg{gg

y AN

/ Dissemination — Forum

Calliope Annual Project Review Brussels, 25.09.2009 30
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KNOWLEDGE TOOLS

Context, approach, and next steps

Stephan Schug
Chair, WG3: Knowledge tools

Calliope Annual Project Review Brussels, 25.09.2009 31
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KNOWLEDGE TOOLS

e Subscription services - Status report
— Operational as per end 2008, D2.2: April 2009
— Stand-by online system is available in platform

* International Experts Database - Status report
— Operational as per May 2009, D2.6: Sept. 2009

 Documents/Knowledge DB / refinement

— Simple Annotation tested on interoperability links
— Full specifications (D2.3), M18 (November 2009)
— Development (D2.4), some DB functionality exists

Calliope Annual Project Review Brussels, 25.09.2009
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calfiop

- ] ] Call for Interoperability
Calliope Forum - Services Orchestration

——————————————————————————————————————————————————————————

CMS  eMall Role based access
Framework '~ Interaction | Intranet/Extranet workflow

Subscription services

Knowledge DB

Experts DB

D22 specsidemo pD2_6 (upload/retrieve)
online tool D2.3/4 specs/tool

n
n
n
n
n
n
n
n
—— :
n
I .
S .
n
n

Calliope Annual Project Review
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Calliope International Experts DB

Cadlliope Network - Knowledge
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Services

CALLIOPE Metwork, || Experts Database Home || Contributor Profiles | | Knowledge Sharing [Live Links] || ¥-Border-Documents | | Site Map

2 CALLIOPE Reviewers 2009

Log out

calllope

Call for Interoperability

Helene Richardsson [Sweden]

ICT-strategist at Swedish Association of Local Authorities and Regions

Chair of the User eHealth Stakeholder group, giving advice to 2010
subgroup of eHealth, European Commission

Sweriges Kommuner och Landsting
Hornsgatan 20

118 82 Stockholm

Sweden

Email: Elhelens.richardsson@skl.se

You are here: Home — CALLIOPE Contributors — WG 5 |OP Recommendation

Search

Search Site

A search

Advanced Search...

Knowledge Services

CALLIOPE Confributors

WG 4 10P Roadmap

WG 5 0P Recommendation

WG & Standards Liaizon
WG 7 CALLepso [Joint WG]

Focusing on 1OP Domains

WG 5 IOP Recommendation

Send this — Print this —

Up one level

Working Group 5 reflecting on the EC Interoperability Recommendation: The vision is that it should collect and

process experiences from eHealth projects focusing on eHealth interoperability aspects to arrive at possible

input to a next revision of that Interoperability Recommendation. [Click on contributors’ names to view their

details] {If you are a CALLIOPE contributor in this group but not listed here, please contact us to obtain the
"F3" form and submit it}.

Name

Organisation

Ernail

Phone

Bourquard, Karima
Cabrnoch, Milan
Chronaki, Catherine
Kolitsi, Zoi

Lange, Marc
Lindén, Fredrik
Magnisson, Torfi
theglié, Matic
Niederldnder, Tanja
Farker, Charles
Richardsson, Helene
Rozzing, Miels
Sanna, Liuska
Schug, Stephan
Tartu, Monika-Kadr
Wein, Berthold
Whitehouse, Diane

Wisniewski, Frangois

[IHE - Europe]
[Czech Republic]
[HL7-Hellzs]
[Greece]
[EHTEL]
[Sweden]
[lceland]
[Slovenia]
[Austria]
[COMNTIMLA]
[Sweden]
[Cenmark]
[European Patients® Forum]
[EHTEL]
[Estonia]

[IHE - Europe]
[EHTEL]

[Luxembourg]

Calliope Annual Project Review

Elkbourquard@yahoo. fr
Edmilan.cabrnoch@ehealthforum cz
Eehronaki@ics forth.gr
Elkolitsi@eke vyl gr
Edmare . lange@shtel.org

Efredrik linden@skl.se
Edtarfimag@landspitali.is
Smatic.meglic®izzivi.si
Edtanja.niederlaender@bmg, gv.at
Elchuck, parker@:continuaalliznee.org
Edhelene.richardsson@skl. se
Ednr@medcom, dk

Sliuska . sanna@eu-patient.eu
Edstephan.schug@ehtel.org
Emonika@e-tervis e
Ehwein@radiologie-aachen.de
EdDiane whitehouse@ehtel.org

Efrancois wisniewski@tudor.

Brussels, 25.09.2009

+33 148 007273
+420 602 165 449
+30 2810391691
+30 213 20206200
+32 223019 34
+46 8 706853041
+354 5431000
+386 41533285
+43 bl 8312872
+1 781 724-B872
+46 3452 70 00
+45 21782191
+32 2 2802334
+40 59 5700 3967
+372 56 635 301
+49 241 559543
+32 22301534
+352 42 99 91 341

Wark: +46 3452 70 00

Organisation Website(s):

@http:f fuam. skl safstartpage_en.aspiC=6390

Education:

Erasmus University Ratterdam

International master, Health information management, 2002 - 2004
Mittuniversitetet, Ostersunds Sweden

Fil kand, 1983 - 1986

Member of EFmI, SFRI

Biography:
= |T-Director at County Council of Dalarna
= Senior lecture in Informatics at Higskaolan Dalarna
= Project manager at STORA Purchasing and Transport

= Project manager at County Council in Srebro

Interoperability Domains & Fields of Interest:

Legal / Political:
Patiznt summary
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what benefits an EU wide system for of ¢l will bring. The network plan has a hiaison with the
PS03 praject refierring electronic sentification in the public health sectar
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D2.3/2.4 I0P Knowledge DB

o Establish a support function for document retrieval for
CALLIOPE priorities (WG 4, 5, 6), CALLepSO and ..

e Quick reference for key documents that contribute to
the debate on interoperability for eHealth services.

 D2.3 Report on Knowledge DB (Spec): To be consolidated
Specifications will be fine-tuned based on liaison with
X-Border projects and evaluation of SEMIC.eu services

D 2.4 Documents DB: Demo System (simple annotation),
functional extension may need programming effort
Liaison activities underway to clarify synergies and
mutual support with other interoperability initiatives

Calliope Annual Project

Brussels, 25.09.2009

Review
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NETWORKING ACTIVITIES

Marc Lange & Stephan Schug
Networking Activities Management (NAM)

36
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CALLIOPE OPEN EVENTS

e 15t Open Session: Crete, 9 October 2008

— In the context of 3rd HL7-Hellas Conference

— In two parts

e For CALLIOPE dissemination purpose
(70 participants)
* For interacting with experts on I10p challenges
(25 participants)
— Evaluation:

 Difficulties with the timing (impact on the interactive
session), usual participants, some overlap in content

— Meeting report delivered
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CALLIOPE OPEN EVENTS (...)

e 2nd Open Session: Paris, 27 May 2009

— In the context of Health IT Conference

— In two parts
o Experience and Progress on eHealth Interoperability

« User panel for mapping interrelationships and
collaboration needs of epSOS, CALLIOPE and M403

— 30 participants

— Evaluation:

 |t’s challenging to raise a EU issue in a nationally focused
event

— Meeting report delivered

Calliope Annual Project Review Brussels, 25.09.2009 38



K Calliope Network

} a,European; thematic Natwork for eHealtth Interopearability, m

CALLIOPE OPEN EVENTS (...)

« 3"d Open Session: Brussels, 22 October 2009

— In the context of the EHTEL 10th Anniversary
Symposium

— Content In preparation

— 29 registrations so far (10 Sept.) with 75% of
participants external to CALLIOPE

e 4t Open Session: Barcelona, 16-17 March 2010
— In the context of eHealth & WoHIT 2010
— Structure under discussion
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WP3 CALLIOPE SERVICES
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|Op RECOMMENDATION REVIEW

Context, approach, and next steps

Marc Lange
Chair, WG5: IOp Recommendation

Calliope Annual Project Review Brussels, 25.09.2009
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|Op RECOMMENDATION REVIEW

e Context

— Member States are being asked to report on
progresses

— The other stakeholders can contribute to the
debate through CALLIOPE’s WG5

— Interoperability is considered for the purpose of
“Integrated, connected and interoperable
continuity of care for Europe”
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|Op RECOMMENDATION REVIEW

* Approach

— WG5S provides a funnel for receiving:

e CALLepSO input and from other associations, projects, and
work groups (e.g., HPROCard)

 Feedback from the MSs on EC follow-up questionnaire

— With its Deliverable, WG5 will:

 Develop a Stakeholder Response to the Recommendation

 Engage User representatives in collecting feedback from
their network of members

e Use It as a starting point to propose how to go beyond the
Recommendation into the future

Calliope Annual Project Review Brussels, 25.09.2009 43
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IOp RECOMMENDATION REVIEW
e Approach (...)

— Synergies with
« WG4 to go beyond the EC Recommendation

« WG7 (CALLepSO) to collect input from epSOS to feed the
discussion

Calliope Annual Project Review Brussels, 25.09.2009 44
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|Op RECOMMENDATION REVIEW
 Next Steps

— Benefits have been identified to consider
Integrating both WG4 & 5. Still to be discussed

— Developing the Dlv,
« Starting from the agreed specifications/Table of Content
e Releasing it by Spring 2010
— WG meetings
e 2" WG meeting was held on 15t Sept.
« 3" one to be held on 13 Nov.
* 4™ one to be held in January

— Inviting User and Industry rep. to collect feedback
from their national network
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TOWARDS AN EU INTEROPERABILITY ROADMAP

Context, approach, and next steps

Diane Whitehouse on behalf of
WG4 Chair: Michele Thonnet

Calliope Annual Project Review Brussels, 25.09.2009
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WG4 CONTEXT: INTRODUCING THE ROAD MAP

e A “skeleton” (i.e., developing a frame) that facilitates
the first piloting and development of a Road Map

e It is about what Member States and stakeholders,
combined, aspire to achieve

e |t is about accelerating eHealth implementation

* We will then prioritize issues/limit the scope of the
work (according to resources of WG4)

e Basic principles of the Road Map itself:

— common (i.e. shared); European (i.e. encompassing EU27, and
preferably EU31); about eHealth interoperability

Calliope Annual Project Review Brussels, 25.09.2009 47
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WG4 - APPROACH TO DATE

e |LAUNCH: Two rounds of discussion on:

» Our own, our country’s or our institution’s top priorities
for the eHealth interoperability Roadmap.

» Our top priorities for getting our combined priorities
Inserted into the Roadmap.

e OUTCOME: overview, levels of service, building blocks,
views of users

e SURVEY: preparation of a “summer survey” among all
CALLIOPE members (mid-July 2009 - mid-August 2009)
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caffiope
WG4 NEXT STEPS: Untll MarCh 20160 r Interoperability

October: “Summer survey” results: circulate draft and
finalise results

e October: Joint work group meeting outcomes: circulate
and finalise results

« October/November: organise two face-to-face meetings:
one on Fri Nov 13 2009, and one in January 2010 (exact
dates TBC)

« November: Draw on example Member States’ experiences
« Move towards finalisation of skeleton Road Map
Begin to plan for March 2010+ activities
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LIAISON WITH SDOs

Context, approach, and next steps

Jeremy Thorp
Chair, WG6: Standardisation
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LIAISON WITH SDOs - AIM AND PURPOSE

e Aim: to work with epSOS and M403 eHealth Interop to
contribute to standardisation plans and activities

 Formal Deliverable: standardisation report (Month 30)
 BUT intend to be more active in supporting M403

activities
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LIAISON WITH SDOs - APPROACH

* Held joint workshops with M403 team and the
Commission to discuss working relationships

e Ensured communication across epSOS, CALLIOPE and
M403 teams

* Presented at standards meetings
— CEN TC251 (June 2009)
— HL7 Plenary (September 2009)
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M403 - EUROPEAN STANDARDISATIQNFo!! for Interoparability

MANDATE FOR EHEALTH

Scope:Health Informatics Standards, aim of creating a
process for standardisation which is sustainable
Bodies: CEN, CENELEC, ETSI

Sharing
of Best
Practices in

Use Case Profile

L. Base
definition Standards deve;?]%ment

development :
maintenance

Conformance
Test

and
prioritisation

Plans
and Tools

deploying
eHealth
projects

Coordination — Strategy & Communication
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PROPOSED WORKING RELATIONSHIPS

CALLIOPE
A /,/’1
| x K
Priorities USERS: @ COMPETENCY/
and use supportand : CENTRES: / Expectation that
cases input Liaison ! CALLIOPE will
Lo be focus of later
Use case | | USERS: dissemination
voting I 1 review 2

Use Case Profile :
L Base Sharing
definition development Conformance
Standards :
and and testing
development

of Best

Practice

prioritisation maintenance
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LIAISON WITH SDOs - NEXT STEPS

e Currently agreeing with M403 team ways of working to
be incorporated into their Phase 2 plan being submitted
to the Commission

* This is expected to formalise respective roles and
responsibilities across CALLIOPE and M403

* Ensure epSOS outputs are provided to M403 teams for
standardisation consideration
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COLLABORATIONS - CALLepSO

Objective 1: involve European national Ministries and their
Competence Centres not participating in epSOS

Objective 2: allow key EU level stakeholders (health
professional groups, patient organisations) to become
actively and appropriately engaged

Objective 3: provide a platform for an ex post validation of
epSOS outputs within broader constituencies AND

to facilitate the integration of epSOS experience into the
work performed by the CALLIOPE WGs
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COLLABORATIONS - CALLepSO

Wi
calliope

Call for Interoperability

CALLepSO Joint Activities

| lop Road map

| Contribution to Standards

Common
Networking
Activities

+ 6,
f, Emerging Use Political lop Semantic Technical iop
‘i ” cases Interop
calliope
Call for Intereparability Recommendati
on
- Knowledge
Priorities -
5 ‘ Sharing
| Legal &organisational lop
| Awareness and Training
> F2f: IDM, y . F2f: Semantic F2f: Pilot
Faf: X HPRO F2f: Security Services implementation

Wkp’ TBD

Wkp’Nov 9 March 10
F2f: TRUSTED \CALLIOPE \CALLIOPE \CALLIOPE
RELATISONSHIP Open Session Open Session Open Session
AX
Nalional\ Common
developments Componenets )
Architecture ~ System System tested
Functional Semantic implementation
Identification of specifications services
key policies and Pilot Service i Evaluation
issues (L&R, preparation Implementation operation
Evaluation) ID Services
Test scenarios
and pilot sites Pilot set up and Recdommend
Security deployment ations
Services
Contractual
FW

| Patient Summary

| E-prescription

Spring 09 Fall 09 end 09 Spring 10

Summer 10

end 10

Spring 11

end 11
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COLLABORATIONS - CALLepSO

e 15t CALLepSO Workshop
— Brussels, Sept 2nd
— In co-ordination with WG4 and WG 5 Meetings

— 31participants, 23 Network Members
represented

— Informative and break-out sessions
— Expressed satisfaction on both sides
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6 projects studied : t
- EpSOS

= Stork

- Netc@rds

- HPRO Card
= TAS3

- Calliope

SM implied in
B G projects
B 5 projects
4 projects
@3 projects
12 projects
11 project

[ 10 project

Non EU SM implied in

B 2 projects
1 project

Calliope Annual Project Review

Brussels, 25.09.2009
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COLLABORATIONS - OTHER PROJECTS for eroperabilty

StDI’k Legal | Identity [ Impact | Senices | Pilots [Archite | Security|Dissem| Stand
issues | manag |Evaluat LUze | cture ination | ards
ement [ ion Cases
WP Praject Management
WRR glD) inventary, trust and application groups
WP elD and upcoming technologies
WP elD process flows
WP 1 Camman specifications and Stork’s el madels
WRE 253 |Mational intearation of Stork models and Cornrnon
NEtC@I’dS Legal | Identity [ Impact | Senices | Pilots [Archite | Security|Dissem| Stand
issues | manag |Evaluat LUze | cture ination | ards
ement [ ion Cases

Portal Security audit

service Level Agreement

Service Points installation

Service Units installation

DCR test procedure

Observatory (industry & standardisation bodies)

g-Billing enhancernents

Linking portals to all entitlement repositories

Extension to other HIO

Full Deplayrment Plan

AREAS OF COLLABORATION:
KNOWLEDGE MANAGEMENT
OPEN EVENTS AND CONSULTATION

Calliope Annual Project Review

Brussels, 25.09.2009
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WP4 DISSEMINATION
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COMMUNICATION AND DISSEMINATION STRATEGY

Context, approach, and next steps

Tanja Niederlander, Helene Richardsson
co-chair WG4, Dissemination

Calliope Annual Project Review Brussels, 25.09.2009
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SHARE YOUR KNOWLEDGE AND COLLABORATE!

It 1Is CALLIOPE’s overreaching goal to
establish a network for exchanging ideas,
experience and expertise in between user
groups, associations, stakeholders,
governments, health care authorities and
Industry.
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TARGET GROUPS

Advisory/Steering makers
=+ Opinion
leaders \
y Stakeholder \m
4 Organisations K

Collaboration - Network

calliope

eHealth Community

Calliope Annual Project Review Brussels, 25.09.2009
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SO HOW DO WE REACH THEM?

e Open sessions

* Conferences

e Collaboration with other projects
o CallepSO

 Website

 Newsletters

Calliope Annual Project Review Brussels, 25.09.2009
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calliope
WEBSITE USAGE- REPORTING PERIQD! for tereperabiliy

Wi

g Lo

3,097 visits came from S8 countriesfterritories

wivw Callope-retavork. el

Aug 1, 2008 - May 31, 2009
Dashboard Comparing bac Site

Calliope Annual Project Review

Brussels, 25.09.2009
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Site Usage

Visits Pages/Visit Avg. Time on Site % New Visits Bounce Rate
3,097 5.23 00:05:41 53.76% 40.88%
% of Site Total: Site Avg: Site Avg: Site Avg: Site Avg:

100.00% 523 (0.00%) 00:05:41 (0.00%) 53.57% (0.36%) 40.88% (0.00%)
Country/Territory Visits Pages/Visit Avg. él'lltrge on % Mew Visits Bounce Rate
Greece 867 8.89 00:08:36 30.22% 37.37%
Germany 268 3.45 00:14:24 43.28% 45.15%
Belgium 2350 3.7 00:03:47 09.20% 40.80%
Austria 170 408 00:03:53 68.82% 48.82%
France 160 412 00:02:57 68.75% 40.00%
Italy 143 465 00:03:57 72.03% 30.77%
United Kingdom 133 3.96 00:02:34 66.92% 42 86%
Sweden 108 3.92 00:02:22 63.89% 35.19%
MNetherands 101 329 00:02:11 51.49% 58.42%
Spain 94 3.50 00:02:47 75.53% 38.30%

1-10 of 58
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WHAT HAS HAPPENED SO FAR? ~ cellfermerspelabiy

o Status report (from project start until today)

— First Open session in Crete, 2008
— Second Open session in Paris, 2009
— Delivery of D4.1 CALLIOPE Dissemination Strategy

 Planned steps/activities / risks
— Up-date material
— Third Open Session in Malmd - Brussels
— Provide/Produce printed material (e.g. newsletter)
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D4.1 CALLIOPE DISSEMINATION STRATEGY

« SCOPE OF COMMUNICATION AND

DISSEMINATION ACTIVITIES
— DEFINITIONS

— BACKGROUND

e DISSEMINATION CONCEPT

— OBJECTIVES AND TIMETABLE OF
DISSEMINATION ACTIVITIES

— COMMUNICATION POLICY
— CORE DISSEMINATION INSTRUMENTS
— TARGET GROUPS

KEY MESSAGES OF THE CALLIOPE
THEMATIC NETWORK

— DEVELOPMENT OF THE PROJECT SLOGAN
AND KEY MESSAGES

DISSEMINATION PLAN

GENERAL RULES FOR
COLLABORATION

— COMMUNICATION WITH OTHER EU-
PROJECT

— RESPONSIBILITIES OF INVOLVED PARTIES
IN DISSEMINATION ACTIVITIES

— DISSEMINATION STRATEGY REVIEW — TIMETABLE
e ACTIVITIES AND EVENTS
e GLOSSARY
e ANNEX
Calliope Annual Project Review Brussels, 25.09.2009 69
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HOW IS THE STRATEGY USED?

e Create a community to inform the public
— What is comming down the line?
— How Is Europe handling eHealth issues?

— Plactical use of the web-site

« Updated by participants
e epSOS
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TIMETABLE (A LITTLE BIT LIKE CATCHING A MOVING

TARGET)
.CALLepSO
.New
Members
.Start of
Project
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DISSEMINATION ACTIVITIES

 CALLIOPE branding

— Web site, Logo, Flyer, Kakemono,
Presentation template

— Evolution of website and visual identity from
vl to v2 to reflect the evolution of concept
from a Thematic Network project to a
Thematic Open Network
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DISSEMINATION ACTIVITIES

« CALLIOPE presence

— At WoHIT 2008 in Copenhagen
* Dissemination of CALLIOPE flyers/kakemono

— At eHealth 2009 In Prague

e Dissemination of CALLIOPE flyers/kakemono and
“press release” on CALLIOPE & epSOS collaboration

* Presentation in a programme session

— At HIT 2009, In Paris
* Dissemination of CALLIOPE flyers/kakemono
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WRAP UP
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